Setting up Internet Arrow Email in Outlook and
Outlook Express

Microsoft Office Outlook

1. Start Microsoft Office Outlook
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2. Click on Tools, Email Accounts
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Choose ‘Add a new e-mail account’ and click Next
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Choose POP3 and click Next
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5. Complete the detalils:

Your Name:

E-mail Address:

Username:

Password:

Incoming mail server (POP3): mail.arrow.uk.net
Outgoing mail server (SMTP): auth.smtp.landl.co.uk
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6. Click More Settings

In the mail account box type your email address, then click Outgoing
Server

Internet E-mail Settings ﬂ

General |Du'tgoing Server I Connection I Advanced |

Mail Account

Type the name by which you would like to refer to this
account. For example: "Work" or "Microsoft Mail Server”™

Ijohn.smiﬂ'n@arrow.uk. ne|

Other User Information

Organization: I

Reply E-mail: I




7. Check the ‘My outgoing server (SMTP) requires authentication’ box
Choose Log on using
Username Box Enter: (call arrow for username)
Password Box Enter: (call arrow for password)
Check the Remember Password Box

8. Click OK, and then Click Finish
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Outlook Express

1. Start Outlook Express
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2. Click on Tools, Accounts

¥ Inbox - Outlook Express - jason timms

3. Click Add - Mail
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4. Type your name and click Next

Internet Connection Wizard
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6. My incoming mail server should be set to POP3
Incoming mail server should be: mail.arrow.uk.net
Outgoing mail server should be: auth.smtp.1landl1.co.uk
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7. Enter you account details, username and password

| Internet Connection Wizard ) ﬂ

Intemet Mail Logon

Type the account name and password your Intemet service provider has given you.

Accourt name: I

Password: |
v Remember password
¥ your Intemet service provider requires you to use Secure Password Authentication
{SPA}to access your mail account, select the "Log On Using Secure Password
Authentication (SPA) check box.
I™ Log on using Secure Password Authentication {SPA)

< Back MNext > Cancel
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8. Click Finish

Internet Connection Wizard ﬂ

Congratulations

You have successfulty entered all of the information required to set up your account.
To save these settings, click Finish.

<Back [ Fnsh |  Cancel |

9. Click on mail account and then Properties

Internet Accounts ﬂﬂ

M Mail | News | Directory Service | ad b

Account | Type | Connection | Remove |

%‘rnail.arr-:n'u'-'.ul':.net mail {default) Ary Available = |
Sebas Default |

Import... |
Export . |

Set[rder., |




10. Click on the Server Tab and check the My Server requires
authentication box. The setting button will become available to click

*2 mail.arrow.uk.net Properties ﬂﬂ

General Servers |Cor1ned.ion I Sec:..lrityl Advanced I

Server Information

My incoming mail eerveris a  |([gel3] SErVer.

Incoming mail {POP3): Imail amow uk net

Outgoing mail (SMTP): Iauth.sn'ltp.1and‘| co.uk

Incoming Mail Server

Account name: Iiohn.sm'rth

Pazzword: I.....
¥ Remember password
™ Log on using Securs Password Authentication

Outgoing Mail Server

[T My server requires authertication Sethings... |

ok | Cacd | ooy |

11. Click in ‘Log on using’ and enter the account name and password (call
arrow for the details). Check the Remember password box, but ensure
the Log on using Secure Password Authentication is not checked.

Outgoing Mail Server ﬂﬂ

Logon Information

" |se same settings as my incoming mail server

£+ Log on using

Accourt name: Im

Passward: I"""
v Remember password
" Log on using Secure Password Authentication

ok | concel |

12. Click OK, OK, Close to start using the mail settings



